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Notes: 

“Training and Working in the Skilled Trades” is an original resource created for Community 

Literacy of Ontario as part of the provincial Skills for Success initiative. This resource: 

• provides a general overview of apprenticeship and the skilled trades.

• outlines each of the Skills for Success and how apprentices use them.

• instructs learners on how to use the Skilled Trades Ontario website.

• provides an opportunity for learners to practice using the Skilled Trades Ontario website

while finding information about specific trades and considering how the Skills for

Success are being used in each.

CLO Researcher / Writer: Summer Burton 
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The Skilled Trades 

Think about the kinds of jobs you’ve seen people doing in your community. You may have seen 

truck drivers, teachers, construction workers, childcare providers, police officers, cooks, 

business people and service technicians fixing things like power lines or telephone cables.   

To do some of these jobs, you need to attend college or university and earn a diploma or a 

degree. For others, you can learn how to do the job through a combination of on-the-job 

training and in-class training. This is called apprenticeship, and it’s a kind of training that’s 

available for jobs in the skilled trades.  

What Are the Skilled Trades? 

A skilled trade is a type of job that requires hands-on work and can only be done by someone 

who has a high level of knowledge and training.  

Several of the jobs you may have seen people doing in your community – including construction 

worker, childcare provider, cook and service technician – are in the skilled trades.  

Question: Which of these jobs do you think is considered a skilled trade? Put a checkmark next 

to your answers, then check the bottom of page 6 to find out if you were right!  

 Automotive Glass 

Technician  

 Hairstylist  

 Cabinetmaker 

 Goldsmith  

 Arborist  

 Metal Fabricator  

 Retail Meat Cutter 

 Truck and Coach 

Technician 

 Welder 

Skilled trades workers build and maintain infrastructure like our homes, schools, hospitals, roads, 

farms and parks. They keep industries running and perform services we rely on every day. 

Source: https://www.ontario.ca/page/skilled-trades 
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What is an Apprentice? 

An apprentice is someone who is learning how to do a job in the skilled trades. Apprentices 

spend about 80% of their time learning the skills they need from someone who is a fully 

certified expert already working in the trade. They are called a journeyperson, and their part of 

apprenticeship training happens in the workplace. The other 20% of apprenticeship training 

happens in a classroom at a college, vocational school or union training centre. When you 

become an apprentice, you are getting a post-secondary education. Apprenticeship training is 

different than attending college or university to earn a diploma or a degree.  

The usual path for someone attending post-secondary school looks like this: 

1. make sure you have the level of education required for the college or university

program you want to attend

2. apply to college or university

3. get accepted as a student

4. pay tuition

5. complete however many years of education is required in the program you’ve chosen

6. graduate and earn your degree or diploma

7. look for a job and begin earning money (often paying back money borrowed for tuition)

The usual path for someone training as an apprentice looks like this: 

1. make sure you have the level of education that employers are looking for and is

required for your chosen trade

2. find a company with a fully-certified journeyperson willing to hire you as an apprentice

3. complete your application for apprenticeship with the Ontario government

4. work and get paid for however many hours of training is required for the trade

5. take breaks from work to attend in-school training at a reduced tuition, for however

many hours is required for the trade

6. earn a certificate of apprenticeship and/or take an exam to earn more certifications in

the trade

7. continue working and earning money in your chosen trade with several years of

experience already under your belt
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Question: What are three differences between apprenticeship training and attending college or 

university to earn a diploma or a degree?  

What Skills do Apprentices Need? 

Apprentices spend years learning how to become experts in their chosen trade. This requires 

both on-the-job and in-school training, which means that being able to learn new things is a 

very important skill all apprentices need. 

Remember, to become an apprentice, you need to find an employer with a fully-certified 

journeyperson who is working in the trade you are interested in, and who is willing to hire and 

train you. It is a big commitment for an employer to hire an apprentice. They have to pay your 

salary and devote a lot of time and energy to train you. To convince an employer that you’re 

someone they should spend their time and money on, you’ll need to show them you are a good 

worker.  

Question: What are some ways you can show you are a good worker? 

Question: In addition to being a good worker, what other skills do you think are needed in the 

skilled trades? 

Question: Which of the jobs on page 4 are considered skilled trades? Answer: all of them! 
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Skills for Success 

Some of the most important skills that everyone – including apprentices – need are called the 

Skills for Success. There are nine of them.

How Apprentices use the Skills for Success 

Apprentices need to use each of the Skills for Success as they learn their chosen trade, and 

journeypersons use these skills throughout their careers. Let’s look at what each of the nine 

skills refers to and how an apprentice might use them. 

Adaptability is being able to adjust when things change around you. Apprentices need to be 

adaptable as they learn new ways of doing things, as their work shifts change, and when their 

training schedule moves from on-the-job to in-class and back again.  

Share another situation when an apprentice would have to be adaptable. 
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Collaboration is being able to work well with other people. Apprentices learn their trade from 

other people which means that being able to get along, work professionally and share job tasks 

with other people is critical. Many skilled trades involve clients or customers, providing more 

opportunity to collaborate with others.  

Who else might an apprentice need to work well with? 

Communication is being able to speak, listen and share ideas. Apprentices need to listen to and 

understand instructions from the journeyperson who is training them, ask questions about 

what they are supposed to do, and share information with coworkers, customers, and 

classmates.  

Describe another situation when you think apprentices would need to be good communicators. 

Creativity and innovation includes being able to use your imagination and come up with new 

ideas. Regardless of the skilled trade, apprentices will need to come up with new ways of doing 

their work, accept and learn from failure when it happens, and build on their own and others’ 

ideas to improve the work they do. Skilled trades like hairdresser, painter and decorator, special 

events coordinator, and gemsetter/goldsmith offer even more opportunity to use creativity and 

innovation.  

Give an example of another opportunity for apprentices to use creativity and innovation. 

SKILLS FOR SUCCESS CURRICULUM RESOURCE 



8 Skills for Success Curriculum Resource • Training & Working in the Skilled Trades

Digital is being able to use computers, tablets, smartphones and apps. Even the most hands-on 

jobs involve technology, so this is an important skill to have. Once they find a journeyperson to 

hire them, apprentices will complete their application for apprenticeship online. They may also 

use online learning platforms during their in-class training and could encounter digital ordering 

and inventory systems, and software to track client orders, invoices, and payments when they 

are at work.  

Where else could an apprentice need digital skills during their on-the-job or in-class training? 

Numeracy is being able to work with and understand numbers. Apprentices will use numbers 

and math a lot because they are needed in almost every skilled trade – when ordering supplies, 

calculating how long a task should take, estimating the cost of a job, and keeping track of work 

hours and pay.  

Think of another way that apprentices might need to work with and understand numbers. 

Problem solving is being able to find solutions when something goes wrong. The kinds of 

problems apprentices need to solve will change from trade to trade but could include figuring 

out why a vehicle isn’t running properly, how to resolve a conflict between coworkers, or how 

to fix something when the tools they would normally use are unavailable.  

Give an example of another kind of problem an apprentice might need to solve. 
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Reading is being able to understand written words and symbols. Apprentices need to read and 

understand their employment contract, assignments and instruction given during their in-class 

training, and the Apprenticeship Training Standard Log Book, which describes all of the skills 

they need to learn and demonstrate on-the-job.  

What other things do you think an apprentice might have to read and understand? 

Writing is being able to communicate clearly using words and sentences. Apprentices need to 

write resumes and cover letters when applying to work with a journeyperson, to complete their 

application for apprenticeship with the Ontario government, and for essays and assignments 

during the in-class portion of their training.  

What other writing tasks do you think an apprentice might have to do? 
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Skilled Trades Ontario 

Skilled Trades Ontario is the organization responsible for apprenticeship and skilled trades 

certification. As part of their work, Skilled Trades Ontario: 

• promotes the skilled trades as a great career choice

• creates apprenticeship training programs

• oversees certification exams

• makes it easier for skilled tradespeople to access services and support

• researches issues related to apprenticeship and the skilled trades, including current

labour conditions

Did you know there are 144 trades recognized in Ontario? On the Skilled Trades Ontario 

website, you can find a description of every one of them. You can also find: 

• a list of common tasks that someone in each trade

would do.

• the kinds of certification you can earn in each trade.

• whether the trade is compulsory (meaning you have

to apprentice and earn your certification to legally

work in the trade) or non-compulsory (meaning that

you could learn the trade through an apprenticeship,

but it’s not required).

For some trades, Skilled Trades Ontario also shares the number of hours of on-the-job and in-

class training required in each trade. They may also share exactly what apprentices will learn in 

their in-class training and what they will learn during their on-the-job training. This information 

can help you understand what sort of skills you will need to be successful in each trade.   

Let’s look at some of the different trades on the Skilled Trades Ontario website. 

We will look at them as they appear on a computer or laptop. You can still find 

all of the same information if you are using a mobile device. It will just look a 

little bit different.  

To view each of the 144 trades, visit the “Trades Information” page on the Skilled Trades 

Ontario website at https://www.skilledtradesontario.ca/about-trades/trades-information/. 
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This is the Trades Information page. Read the labels and look at the information they refer to. 

If you know the 

name of the trade 

you want to learn 

about, you can 

enter it here. Then 

click the “search” 

button. 

This section lists 

every recognized 

trade in Ontario. 

To learn more 

about a trade, 

click the “View 

Details” button. 

There are ten 

pages of trades. 

To move to the 

next page, you 

can click the page 

number or the 

“next” button. 
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Let’s look at one trade on the Skilled Trades Ontario website. This is what appears when you 

click the “View Details” button next to a trade on the first page. Read the labels and look at the 

information that is highlighted. 

 

 

This section lists common tasks 

someone in this trade would do. 

This section shows the different certificates in this 

trade, and whether it is compulsory or non-compulsory. 

These sections share the number of training 

hours for this trade. Then, they briefly describe 

both on-the-job and in-class training. 

This section links to detailed information about what 

is taught during both on-the-job and in-class training. 
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Now let’s look at an Apprenticeship Training Standard and a 

Curriculum Training Standard. These documents share exactly what 

apprentices will learn in their training. To complete that training 

successfully, apprentices will need to use skills like reading, writing, 

math, problem solving, collaboration and more – the Skills for Success 

you read about earlier.  If they are available for the trade you are 

looking at, they can be found in the section of the page called 

“Apprenticeship Resources.” From time to time, the Skilled Trades 

Ontario website is updated, so some information may not be available 

when you are searching for it. 

Some of these standards will be labelled “Ontario College of Trades.” This organization used to 

oversee apprenticeship training in Ontario, but it no longer exists. It was replaced by Skilled 

Trades Ontario. Over time, all references to the Ontario College of Trades will be removed.  

Below and on the following page are two important pages from the Apprenticeship Training 

Standard for Arborists. This document outlines everything that an apprentice needs to learn 

during their on-the-job training. Read the labels and look at the information they refer to. 

The skill set completion 

form lists broad categories 

of knowledge that an 

apprentice has to learn and 

demonstrate. It is signed by 

the employer/mentor once 

every element of that skill 

set is complete.   

Notice that the first skill set 

is called “Protect Self and 

Others.” 
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The elements of each skill set are called performance objectives. The training standard lists 

each of them, with a place for both the apprentice and their employer/mentor to sign when 

that portion of the training is complete.  

Shown below are three performance objectives that need to be completed in the “Protect Self 

and Others” skill set. Each one needs to be signed and dated before the employer/mentor can 

sign that section of the skill set completion form. 
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Now let’s look at two important pages from the Curriculum Training Standard for Arborists. 

This document outlines everything that an apprentice needs to learn during their in-class 

training. Read the labels and look at the information they refer to. 

The reportable subjects 

summary lists every 

subject the apprentice 

will learn in class, along 

with the number of 

hours of theory and 

practical training each 

will take. For trades with 

more than one level of 

training, the subjects are 

listed by level.  

Notice that the first 

subject for Level 1 

Arborists or Utility 

Arborists is Workplace 

Health and Safety.  
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The learning outcomes, specific subject areas being taught, kinds of instruction that will be used 

(e.g. lectures, presentations) and how learning will be evaluated (e.g. assignments, practical 

demonstrations, tests) are all included in the training standard as well.   

 

 

 

 

 

The information 

here outlines what 

to expect from the 

Workplace Health 

and Safety portion 

of training for 

Level 1 Arborists 

or Utility Arborists. 
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Skilled Trades Ontario Scavenger Hunt 

For each of the following challenges, use the Skilled Trades Ontario website to find specific 

information about how the Skills for Success are used by apprentices. Note: this activity will be 

easier to complete using a laptop or desktop computer rather than a mobile device like a 

smartphone. Start on the Trades Information page of the Skills for Success website, which is 

found online at: https://www.skilledtradesontario.ca/about-trades/trades-information/ 

Challenge #1: How would an apprentice Tool and Die Design Draftsperson use digital skills in 

their work? 

Tip: Find the trade called Draftsperson Tool and Die Design and click “View Details.” Read the 

list of common tasks someone in this trade would do.  

Which of these tasks is likely to required strong digital skills? 

Challenge #2: When would an apprentice Dozer Operator need to use reading skills in their 

work? 

Tip: Find the trade called Heavy Equipment Operator — Dozer and click “View Details.” Read 

the list of common tasks someone in this trade would do.  

Which of these tasks is likely to require strong reading skills? 

Challenge #3: Which of the Skills for Success is a Child Development Practitioner apprentice 

focusing on during a specific section of their in-class training? 

Tip: Find the trade called Child Development Practitioner and click “View Details.” Open the 

Curriculum Training Standard for a Child Development Practitioner apprentice. Go to page 16 

and review the learning outcomes described there. 

Which of the Skills for Success does this part of the apprentice’s in-class training connect to? 
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Challenge #4: When would a Tool Maker apprentice need good numeracy skills during their on-

the-job training? 

Tip: Find the trade called Tool/Tooling Maker and click “View Details.” Open the Apprenticeship 

Training Standard for a Tool/Tooling Maker apprentice. Go to page 24 and review the two 

performance objectives described there. 

Find one element that requires the apprentice to have good numeracy skills and write it below. 

Challenge #5: When would an apprentice Relay and Instrumentation Technician need to 

collaborate with other people during their on-the-job training? 

Tip: Find the trade called Relay and Instrumentation Technician and click “View Details.” Open 

the Schedule of Training for a Relay and Instrumentation Technician apprentice. Go to page 14 

and review the three performance objectives described there. 

Which of these performance objectives requires the apprentice to collaborate with others? 

Write it below.  

Challenge #6: Which of the Skills for Success is an apprentice Baker focusing on during a specific 

section of their in-class training? 

Tip: Find the trade called Baker and click “View Details.” Open the Curriculum Training 

Standard for a Baker apprentice. Go to page 15 and review the learning outcomes described 

there. 

Which of the Skills for Success does this part of the apprentices in-class training connect to? 
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Challenge #7: When would a Special Events Coordinator apprentice need to demonstrate 

adaptability when running an event? 

Tip: Find the trade called Special Events Coordinator and click “View Details.” Open the 

Schedule of Training for a Special Events Coordinator apprentice. Go to pages 28 and 29 and 

review the four performance objectives in the section “implementing on-site events.” 

Find one performance objective that requires the apprentice to be adaptable and write it 

below. 

Challenge #8: Which of the Skills for Success does a Retail Meat Cutter apprentice need during 

the customer relations part of their on-the-job training? 

Tip: Find the trade called Retail Meat Cutter and click “View Details.” Open the Schedule of 

Training for a Retail Meat Cutter apprentice. Go to page 19 and review the five performance 

objectives described there. 

What is one of the Skills for Success an apprentice would need to successfully meet these 

performance objectives? What specific performance objective is that skill needed for?  
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Conclusion 

Using this resource, you have learned about apprenticeship, the Skills for Success and how to 

use the Skilled Trades Ontario website. Reflect on what you learned and answer the following 

questions. 

What is the most important thing you learned? 

How will you use what you learned from now on? 

Which of the Skills for Success do you think is most important? Why? 

Do you think you will consider apprenticing in the skilled trades? 

 Yes   No   Unsure 

If so, what trade interests you the most? 

If you know what trade interests you the most: look it up on the Skilled Trades Ontario website. 

Find out what tasks are common in that trade. If that trade has a Curriculum Training Standard 

and/or Apprenticeship Training Standard, read it to see what Skills for Success you will need in 

your new career!  

If you are unsure: remember that you can use the Skilled Trades Ontario website to learn more 

about apprenticeships in different trades. You may find one that is just right for you! 
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