
 
April 30, 2020 

 

Community-Based Literacy and Basic Skills Agencies: Covid-19 Survey Results  
 

In April 2020, Community Literacy of Ontario and Laubach Literacy Ontario sent out a survey to 
community-based Literacy and Basic Skills agencies in Ontario.  
 
We asked agencies about their needs, challenges and practices regarding operating their literacy 
agencies during COVID-19. We are pleased to share the summarized responses in this report: 
Community-Based LBS Agencies: Covid-19 Survey Results. 
 
We hope that our Survey Report captures the incredible dedication and innovation shown by 
program staff – as well as the serious challenges and issues facing Community-Based Literacy and 
Basic Skills programs during these very difficult times of COVID-19.  
 

 

Delivering LBS Programming During the COVID-19 Pandemic  

CLO’s Community-based Snapshot 
 

On April 3, 2020, Community Literacy of Ontario informally reached out by email to our 
community-based member agencies to see how they were coping in the early stages of the COVID-19 
pandemic. CLO received responses from 39 agencies who shared their working realities with us and 
we want to share the aggregate information with you. 
 
Delivering LBS Programming During the COVID-19 Pandemic - CLO’s Community-based Snapshot 
showcases how adaptable, creative and dedicated community-based programs are as they deal with 
the restraints imposed due to COVID-19. We are certain that you will find inspiration in your 
colleagues’ responses as you move forward with program delivery. 

http://www.communityliteracyofontario.ca/
http://www.laubach-on.ca/
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