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CLO’s LBS Agency Survey: 
Human Resources, Funding, Learners, & Volunteers  

 

Community Literacy of Ontario conducted a survey of Ontario’s community-based literacy agencies in 

May 2022. The survey was sent to community-based literacy agencies that deliver English-language 

literacy instruction as part of Ontario’s Literacy and Basic Skills Program. Survey results were collected 

online via Survey Monkey. Forty-three (43) agencies responded to some or all of the questions and the 

results have been compiled in this report. 

Thank you to our members who took the time to fill out this important survey! 

 

CLO’s LBS Agency Survey can be freely downloaded from CLO’s website:  

• LBS Agency Survey - 2022 

 

 

https://www.communityliteracyofontario.ca/wp/wp-content/uploads/CLO_HR-Survey_Pages.pdf

