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2020 served up disruptions, challenges, and uncertainty throughout the year. Ontario's Literacy 

and Basic Skills organizations worked quickly to find unique solutions to meet their clients' 

needs online and from a distance. 

Community Literacy of Ontario interviewed several community-based LBS organizations and 

heard the stories of how organizations pivoted to make it through the difficult adjustment 

period of transitioning to remote service delivery.  

Join us to hear the inspirational stories of three LBS agencies: People, Words & Change, Spark 

Employment Services and The Literacy Group in our “Digital Resilience in Uncertain Times – 

LBS Stories and Strategies” webinar.  

Register at: https://attendee.gotowebinar.com/register/5234660925412181518 

After registering, you will receive a confirmation email with a personalized link to join the 

webinar.   
 

We look forward to seeing you there! 
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