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RESEARCH REPORT 

Supporting Adult Learners from Under-represented Groups in LBS Programs 

LBS agencies serve a wide variety of adult learners across Ontario, but some groups are under-
represented. To help understand who these groups are, how LBS agencies are already serving them, 
and how LBS agencies can better serve them, CLO conducted research to better understand the issue 
and provide insight into the successes, challenges, and strategies that currently exist.  
 
CLO’s Research Report on Supporting Learners from Under-represented Groups in LBS Programs can 
be freely downloaded from CLO’s website: https://www.communityliteracyofontario.ca/wp/wp-
content/uploads/FINAL-Supporting-Learners-from-Under-represented-groups.pdf 
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