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On February 23, 2021, Community Literacy of Ontario (CLO) hosted a webinar, 
Perspectives on Partnering and Planning in LBS, to explore service coordination 
activities and how they interconnect with learner plan development in Literacy 
and Basic Skills (LBS) agencies. 
 
For those who were unable to attend, the webinar is freely available on CLO’s 
website at https://vimeo.com/521961800. As well, we are sharing a summary 
that will provide you with an overview of webinar highlights. 
 
WEBINAR DESCRIPTION: 

This is an informative webinar, looking at different views of Service Coordination 
as it interlinks with the stages of LBS Learner Plans. Through presentation and 
discussion, we explored: 
 
• What is service coordination? 
• What types of coordination are common in LBS? 
• How can we integrate service coordination with learner plan development and 
supervision? 
• What are some examples from various LBS delivery agencies across the 
province? 
• How has the Covid 19 pandemic affected our service coordination? 
• What can we do to build better bridges? 
 
This webinar provides an opportunity for CLO to share some of its 2020 research 

on this important topic and will also provide participants an opportunity to share 

their experiences and knowledge.  
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